Support Services

Emergency 24 hours support: 
· Suicide and Crisis Lifeline: Dial 988 or text TALK to 988
· Behavioral Health Help Line: Call/text 833-773-2445
· Domestic Violence or Sexual Assault Support: 866-401-2425
· For mental health emergencies go directly to your nearest hospital emergency room or call 911.

On Campus Support: 

· Title IX and Affirmative Action Support
· Meghan MacBain, Director of Compliance & Advocacy (Title IX and AFA Coordinator)
· mmacbain@berkshirecc.edu
· 413-236-1027

· Celia Norcross, Dean of Students (Title IX Officer)
· cnorcross@berkshirecc.edu
· 413-236-1601

· Campus Security
· Emergency:
413-499-4660, ext. 6100 (on campus)
· Non Emergency:
413-236-1010, ext. 1010 (on campus)

· BCC Personal Counseling: 
· personalcounseling@berkshirecc.edu
· 413-236-1617

· Disability Resource Center
· drc@berkshirecc.edu
· 413-236-1617

· Student Engagement Office
· studentengagement@berkshirecc.edu

· Essential Needs Coordinator – Community Outreach and Campus Cupboard
· Meghan Donnelly
· mdonnelly@berkshirecc.edu
· 413-236-1622


Off Campus Support: 

· Elizabeth Freeman Center Contact Us
24/7 free and confidential support for survivors of domestic violence, sexual assault, dating violence and family violence in Berkshire County. Services include emergency shelter, safety planning, advocacy, legal assistance, counseling for adults and children, specialized support for immigrants and LGBTQ+ survivors, and community prevention programs.
· HOTLINE: 1-866-401-2425 (24 HOUR TOLL-FREE HOTLINE)
· LOCATION: 66 Allen St, Pittsfield MA 01201

· The Brien Center Contact Us
A community-based, non-profit behavioral health organization serving Berkshire County, Massachusetts. Offering integrated mental health and addiction treatment for individuals and families, The Brien Center provides same-day access, 24/7 crisis support, mobile crisis response, peer support, care coordination, telehealth, and specialized services for children, adolescents and older adults
· HOTLINE: 1-800-252-0227 (24 HOUR TOLL-FREE HOTLINE)
· LOCATION: Walk-in crisis services at 334 Fenn St., Pittsfield MA 01201. 

· NAMI Contact Us
A statewide, nonprofit grassroots organization founded in 1982 that works to improve the quality of life for people living with mental health conditions, their families and caregivers. The organization offers peer-led support groups, education programs, a helpline, community outreach and advocacy for a more equitable, stigma-free mental health system.
· PHONE NUMBER: 413-443-1666

· Pittsfield Police Department
39 Allen Street
Pittsfield, MA 01201
(413) 448-9700


STATE-WIDE: 
· NAMI Massachusetts: Resource directory and helpline for mental health conditions, families, caregivers. 
· PHONE NUMBER: 617-704-6264 or 1-800-370-9085
· WEBSITE 

· Massachusetts Behavioral Health Help Line (BHHL): 24/7 free, confidential help by phone/text for mental health & substance use in MA. 
· PHONE NUMBER: 833-773-2445
· WEBSITE 

· Mass 2‑1‑1: free multilingual referral to mental health, substance use, human services across Massachusetts. 
· PHONE NUMBER: Dial 2-1-1 (or 1-877-211-6277)
· WEBSITE

· Massachusetts Behavioral Health Access (MABHA): A tool to locate openings in mental-health and substance-use services throughout MA. 
· PHONE NUMBER: 800-495-0086 (mainly online tool)
· WEBSITE

· Massachusetts Behavioral Health Help Line (BHHL): Connects individuals and families to mental-health and substance-use treatment services.
· PHONE NUMBER: 833-773-2445
· WEBSITE


NATIONAL: 
· NAMI National Helpline: 10am-10pm Monday-Friday call 800-950-6264 or text “NAMI” to 62640

· National Suicide Prevention Lifeline: 24/7 help for people in suicidal crisis or emotional distress
· PHONE NUMBER: Dial 988 or Text: TALK to 988

· Behavioral Health Help Line:
Call/text 833-773-2445 for 24/7 support



